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A NOTE BEFORE YOU VIEW THE PRICELIST

AT UBELLA, YOUR WEDDING DAY IS TREATED AS A ONCE-
IN-A-LIFETIME MOMENT, BECAUSE IT IS.

ALECIA DEDICATES THE DAY EXCLUSIVELY TO YOU,
ENSURING HER FULL FOCUS AND NO RUSHED TIMELINES.
SHE PLANS FOR EVERY POSSIBLE HICCUP-WHETHER IT’S

LOAD SHEDDING, DELAYS, OR LAST-MINUTE DRESS
MISHAPS, SO YOU CAN STAY CALM AND FEEL CONFIDENT.

FROM FLAWLESS MAKEUP TO UNEXPECTED EMERGENCIES,
SHE'S GOT YOU COVERED.

LET'S MAKE YOUR BIG DAY UNFORGETTABLE,

WE CAN'T WAIT TO HELP MAKE YOUR SPECIAL DAY FEEL
EVEN MORE MAGICAL.

www.ubella.co.za
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CLASSIC MAKEUP PACKAGE RS8799  —
FOR THE BRIDE

e THR MAKEUP TRIAL & CONSULTATION WITH
ALECIA

e« MAKEUP ON THE WEDDING DAY
e INCLUDES FALSE EYELASH SET

3 BRIDAL PARTY MEMBERS

e« MAKEUP FOR BRIDAL PARTY ON THE DAY
e INCLUDING SUBTLE EYELASHES

—— CLASSIC PREMIUM MAKEUP PACKAGE R10399 —
FOR THE BRIDE

e THR MAKEUP TRIAL & CONSULTATION WITH
ALECIA

e« MAKEUP ON THE WEDDING DAY
e INCLUDES FALSE EYELASH SET

4 BRIDAL PARTY MEMBERS

e MAKEUP FOR BRIDAL PARTY ON THE DAY
e INCLUDING SUBTLE EYELASHES

www.ubella.co.za
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ROYAL MAKEUP PACKAGE R11999 —
FOR THE BRIDE

e THR MAKEUP TRIAL & CONSULTATION WITH
ALECIA

e« MAKEUP ON THE WEDDING DAY
e INCLUDES FALSE EYELASH SET

> BRIDAL PARTY MEMBERS

e« MAKEUP FOR BRIDAL PARTY ON THE DAY
e INCLUDING SUBTLE EYELASHES

www.ubella.co.za
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Lerms & Conditions

1. Responsibility: The person named on the booking is responsible
for understanding, agreeing to, and adhering to all booking
conditions, including all payments due by the specified dates. By
paying the deposit, you are entering into a binding agreement and
accept all terms and conditions stated herein.

2. Quote Acceptance: Once a 50% deposit is paid, the named
person on the booking accepts responsibility for the full package
price quoted. This price is non-negotiable and remains payable in
full—even if certain services are later not required or are cancelled.
3. Travel Policy: All travel is charged at R9.20 per km (round trip)
from UBELLA’s location (Eriksen Close, Sandton) to the venue and
back.

4. Payments: A non-refundable deposit (50% of the full quotation)
Is required to secure your wedding date. This deposit will be
deducted from the final balance. The remaining balance is due in
full two weeks prior to the wedding day. Failure to make payment
will result in cancellation of services, and all fees will still be
payable.

5. Reductions & Cancellations: A minimum of 2 months’ notice is
required to reduce the number of services booked. After this time,
the full amount remains payable. If the entire booking is cancelled
less than 2 months before the wedding date, the full quoted
amount is still due. Deposits become non-refundable after this 2-
month window.

6. Trials: One makeup trial for the bride is included in your quote.
Any additional trials for the bride or bridal party members will
incur extra costs. All trials will take place at UBELLA (Sandton) and
must be scheduled at least 2 months before the wedding.

7. Trial Disclaimer: Without a trial, UBELLA cannot be held
responsible if the desired look is not met on the wedding day, and
no refunds will be offered. Any cancellations or changes to a trial
appointment must be communicated in advance.

8. Right to Cancel After Trial: We reserve the right to cancel a
booking after the trial, without refunding the deposit, if there is a
significant mismatch in style, expectations, or communication—or
if the client is uncooperative or disrespectful in any way.

www.ubella.co.za
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Lerms & Conditions

9. Trial Satisfaction: We strive for full satisfaction during your trial.
If you are unhappy with the result, please contact us immediately.
Refunds, retrials, or waivers of cancellation fees are solely at our
discretion.

10. Communication: All changes or communications must be made
by the bride or the person listed as responsible for payment.
Adding additional people to your booking is only possible if time
and resources allow and must be confirmed and paid for in
advance.

11. Additions on the Wedding Day: If someone is added on the day,
service will only be provided if time and resources permit.
Immediate cash payment is required. Please note this may impact
overall timing and quality.

12. Unarranged Children’s Services: Makeup for children (e.g.,
flower girls) not specified in the quote and paid for in advance will
not be done.

13. Emergency Cancellation by UBELLA: In the unlikely event
Alecia cannot attend due to extreme circumstances (e.g.,
hospitalisation, car accident, injury), all monies—including deposits
and trial fees—will be refunded. We will assist in finding a reputable
replacement, but the final responsibility lies with the client.

14. Abusive Behaviour: Any form of mistreatment, abuse, or
offensive behaviour toward Alecia or any UBELLA team member
will result in immediate cancellation without refund.

15. Extreme Weather: If we are unable to reach your venue due to
dangerous weather conditions, your booking will be cancelled and
all payments—except for deposit and trial costs—will be refunded.
16. Delays Out of Our Control: We cannot be held liable for delays
caused by load shedding, traffic, road closures, or uncooperative
bridal party members. No refunds will be issued in these cases. If
potential delays are known, please inform us in advance.

17. Work Environment: Please ensure we work in a suitable
environment with proper lighting, plug points, and handwashing
facilities. Bridal party members should be present and ready when
needed. Alecia typically works faster than scheduled times and
expects the next person to be available when the current one is
done.

www.ubella.co.za
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Lerms & Conditions

18. Makeup Chair: Please ensure a bar stool or high chair is
available in the room where makeup will be done. If unavailable,
notify us in advance so we can bring one.

19. Allergies: Please inform us of any allergies before any products
are applied. We cannot be held liable for reactions if no allergy is
disclosed. Products used are of the highest quality and allergy
tested. Common allergy: latex (used in false eyelash glue).

20. Preparation Checklist: To ensure we stay on schedule, please
ensure the following is done before our arrival:

» Teeth brushed

» Contact lenses applied (if applicable)

» Clean, moisturised face

 All bridal party members must be in the same room

« We will not move between rooms to complete services due to
time constraints.

21. Children & Safety: Please keep children away from Alecia’s
makeup station. Damages to products caused by children will be
the financial responsibility of the person named on the original
booking.

22. Photography Consent: We kindly ask for professional photos of
your makeup for our portfolio. If you do not wish to be featured on
UBELLA’s website or social media, please notify us in advance.

www.ubella.co.za



